~ Chapter-6

Tertiary and
Quaternary Activities

When yvou fall ill yvou go (o vour [amily doctor
or you eall a doclor. Sometirtes your parents
take you o a hospial for treatment. Whtle 1n
schicol, you are taught by your teachers. In the
event of any dispute. legal opindon is oblained
from a lawver. Likewise, there are many
professionals who provide thetr services against
pavmentl ol thelr fee. Thios, all types of services
are speclal skills provided in exchange ol
pavments. Health, educatton, law, governance
and recreation cte. require professional skilis.
These services reguire olher theoreitcal
knowledge and practical traming. Tertiary
actvities are related o the service sector.
Manpower Is an Imporiant comporient of the
service secior as most of the tertiary activities
are performed by skilled labour, professtonally
trauned experts and consullanis.

In Llhe mitial slages of economlic
development. larger proportion of people
worked in the primary seclor. In a developed
cconomy. the majority of workers gel
employment in terilaryactivity and a moderate
proportion is emploved i the secondary seclorn

Tertiary activities include both producton
and exchange. The production Involves Lhe
‘proviston’ of services Lhat are ‘consumed”. The
output is mdirectly measured In lenns of wages
and salarles. Exchange, Invelves lrade.
trnsport and communication factlines that are
used to overcome distance. Terlary actvilies.
therelore. mvolve the commercial outpul of
services rather Wian the production of tangible
goods. They are nol directly mvolved m the
processing of plivsical mwinatenals. Common
examypiles are Lhe work ol a phamber, electrician,
techntclan, launderer. barber. shopkeeper.
drniver. cashier. leaclhier, doctor. lawyer and
publisher ete. The main dillerence between
secondary actvitles and tertlary activitles is that
the expertise provided by services relies more
heavily on speclalised skills. expenence and
knmowledge of the workers mathier than on the
production techniques. machinery and lactory.
processes,

TYPES OF TERTIARY ACTIVITIES

.
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s or rall, send letters, talk on telephone and
obtain services of teachers Tor studies and
doctors at the tme of lliness.

Thus, trade. transport. commumnication
ind semvices are some of the lertilary actlivilies
discussed 1 s section. The chart provides
the basis for classifying the Lertlary activities.

Trade and commerce

Trade s essentially buying and selling of fiems
producer elsewhere. All the services tn retatl
and wholesale trading or commerce are
specifically indended for profit. The towns and
clties where all these works take place are
known us trading centres,

The rise of trading from barter at the local
level to money -exchange of interpaiional scale
has produced many centres and tastituitons
such as trading centres or collection and
disiribution points.

Trading ernires may be divided into rural
and urban marketing centres.

Rural marketing cenires caier (o nearby
seitlemenis. These are gquasi-urizan cenires.
They serve as trading centres of the most
rudimentary type. Here personal and

professional services are not well-devaloped.
These form local collecting and disiributing
centres. Most of these have mandis wholesale
markets) and also retatling areas. They are not
urban centres per se bul are significant cenires
for making avatlable goods and services which
wre most frequently demanded by rural folk,

Pertodic markets in rural areas are found
where there are no regular markets and local
pertodic markets are organised at different
temporal intervals. These may be weekly, -
weckly markets [rom where people irom the
surrounding areas mectl thelr lemporally:
accumulated demand. These markets are
held on specilled dates and move [rom one
place lo another. The shopkeepers Lhus.
remain busy on all the davs while a large area
Is served by Lhem.

Uriarnrmarketing centres have more widely
specialised urban services. They provide
ordimarv goods and seivices as well as many of
the spectaltsed goods and services required by
people. Urban centres. therelore. offer
manufaclured goods as well as’ many
spectalised markets develop, e.g. /markets for
labour. housing. semi or [nished products.
Services of educational msitations and
professtonals such as teachers, lawvers.
consullants. physictans. detilists and veterinary
doctors are avallable.

Fig. 0.3; Facked Food Market in U.5.A

Retail Trnding

This 15 the business activity concermed with Lhe
sale of goods direcily 1o e consumers. Mosl
of the relall trading takes place in fixed
eslablishments or stores solely devoled Lo
selling. Streel peddiing, landearts, frucks,
toor-to-doar, mall-order, lelephone, astomatic
vending machines and internel are examples
of non-store retall trading.

Tertiory and Ghindernory Actiribiss
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Consumer cooperativeswers the first of
tha large-scale iInncvations in retaiing.

Departmental stores delegale the |
responsibifity and suthority to departmental
heads for purchasing of commaodities and
for oversaeing thie sale in different sections
of the slares.

Chain stores are able to purchase
marchandisa mest economically, often
going so far as to difect the goods to be |
manulactursd to their EFlEﬂfl:-&llﬂ'ﬂ Thaxy
employ highly skilled specialisis in many
execulive lasks. They have the ability 1o
experiment in one stors and apply the |
resz|ls to many,

Wholesale Trading

Wholesale trading consittutes btk business
ithrough numeoiEs infermedlary merclanls
and supply houses and not (hrough relatl
stares. Some large stores including chain stores
are able to buy directly fromn the manuBciurers.
However, mosi retall siores procure supplies
from an intermediary source. Wholesalers ofien
extend credil Lo retatl stores 1o such an extent
ihal Llhe relalle operales very larpsy on Lhe
whaolesaler's caplial. '

Transport

Transport 1s a service or facllity by which
people, muatertals and manufactured goods
‘are physically carried from one locallon Lo
another. It is an organised indusicy created
lo satlsly man’s Basic heed ol mobiiity.
Modern society requires speedy and eflicient
Lransport syslems [oassist n the production.
distribulton and consumplion of goods. At
every stape n is complex sysiem. the value
ol the matertal 15 sigrilicantly cnhanced by
Lransportallon.

Transport distance can be measured as:

km distance o aclual distance ol route lepesily:
time distanece or the tme taken o avel on a
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parilcular route: and cost distanee or the
expeise of ravelling on a route. [nselecting the
made of transport. distance. i terms of tme or
cost, 1s the delermining factor. Isochirone lines
are dimwn on A map Lo Join places égual In lems
of the (ime 1aken o reach them.

- 0
| Network =nd Accessibility

As transpon systems develop. different
ptaces are linkad together to form a
network, Networks are made up of nodes
and links. A node s the maeting point of
two or more roules, 3 point of origin, a point
of deslination or an szeahiamwnainnga
routa, Every oad 'Ii'lal joins two nodes is
called 3 link. A developed netwotk bas
many links, which maans that plages are
== -

Factors Affecting Transport

Demand lor trnsport s influenced by the sfze
of populalion. The larger the population s,
the greaterts (he demmand for transport.

Routes depend on: location of cliies,
thwns, villages, mdustirtal centres and mw
matsitals, pallermn of trade hetween thein, patuie
of the landscape hetween them, tvpe of climate.
and lunds avatlable for overraming ohsiacles
along the lengeth of the roule.

Communicetion

Comimunicatlon services Invalve (he
lransmission of words and messages, facts
and ldeas. The nventlon of wriling preserved
messapes and helped o make comminnicallon
dependent onmicans of transporl. These were
actually carried by hand. anlmals, boal, road.
rall and alr, That 1s why all lorms of lmnsport
are also referred Lo as ltnes of commurnicallon.
Where Lhe transport nelwork 1s elllctent.
commuriieatlons are easlly dissenimaled.
Certain developments, such as mobile
telephony and satellttes, have made
communicalions independent of ranspart. All
[orms are nol lly disassoctaled becaise of Lhe

cheapness of Lthe older systems. Thus, very
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large volurnes of mall conlinae Lo be handled
sy posi oflices all over the world.

Some of the commuiication services are
discussed below.

Telecommunications

The useof telecommuricalions 1s Hoked to the
developmenit of modern technology, [t has
revolntionised communications becanse of the
speedl with which messages are seni. The time
reduced is ffom weeks to minnies, Besides, the
receni advancemenis ltke moblle ielephony
have made communications direct and
fnstantancous al any Ume and from anywhere.
The telegraph. morse code and (elex have almost
hecome: things of the pasi.

Radio and television also help io relay
news, piotures, and telephone calls to vast
audiences around the worlid and hence they are
iermed as mass media. They are viial for
advertising and entertatinment. Newspapers are
ahle to cover events inall corners of the world.
Satellite communication relays tnformaiion of
the earth and from space. The internet has iraly
revolutionised the global communication
svsiom .

Services

Services ocour al many dilferent levels, Some
are geared to industry, some (o people, and some:
to both industry and people, e.g. the trapnsport
systems. Low-order services, such as grocery
shops and laundres: are more common and
wigdespread than high-order services or more
specialised ones like those of accountanis,
comsitiiants and physiclans, Services are
provided (o individual consumers who can
afford to pay for them. For example. the
gardener, the lmunderers and the barber do
primanly physical labour. Teacher, lawyers,
physictans. musiclans and olhers perform
menial labour

Many services have now heen regilaied.
Making and matntatning hichways and
bmdges. maintatning fire Aghting departments
and supplying or supervising education and
customer-care are among the tmportant
services most often supervised or performed by
governmentis or compantes. State and union

legisiation have esiablished corporalions Lo
supervise and control the marketing of such
services as lransporl. telecommunicalion,
energy anid water supply. Professtonal services
are primartly heatth care, engineertng, law and
management. The location of recreational and
entenainment services depends on the market
Multpleses and restadrants might find locatlon
wilhin or near e Ceniral Business Ditsirict
[CHD}. whereas a galf coiirse woilld choose a
stie whene land costs ans lower than inthe CBD.

Pemonal services are made gvallable to the
people (o factlitate thetr work tn datly life. The
workers migrale from nural areas o search of
employment and are unskilled. They are
cmployed In domestlc services as
housckeepers, cooks, and gardeners. This
segment of workers 1s generally unorgantsed.
One such example 1n India 1s Mumbat's
dabbatvala (Tifin) service provided Lo about
1 ?EDD{} customers all over the city.

Flg. 8.4: Dabhquwoin Seredee n Mompal

PEOPLE ENGAGED IN
TERTIARY ACTIVITIES

Todav most people are sevice workers. Services
are prmldw_‘l tn all societtes. But in more
developed cotintiles a higher percentage of
workers ts emploved in providing services as
compared lo less developed couniries, The

trend in employment in this sector has been ,-
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mereasinpg while it as remalned anchanged or
decreasing in the primary and sccondary
acovitles.

SOME SELECTED EXAMPLES

Tourism

Tourtsm ts frave] underiaken [or purposes ol
recreation milier than bustness, [ has beocame
thie world's single Iargesi lerflary activity in olal
regtstered jobs (250 million) and lolal revenue
(40 per eent of the total GDP). Besides, many
local persons, are employed (o provide services
ltke accommodalion, meals, (ransport,

entertatmment and spectal shops serving the
tourists. Tournsm (osters the growth of

infrastructure mdustres, retat] trading, and
craft mndusires (souvenirs). In some reglons.
tourism i= seasonal becanse the vacation period
1s dependent on favourahle weather conditioms,
butl many reglons attract vistiors all the year
roumicl.

Fiy. 6.5: Tourlsts skiing In the snow capped
mountain siopes of Switzoriand

Tourist Regions

The warmer places around the Medilerranean
Coastand the West Coast of India are some of
Lhe popular lounst deslinations in the world.
Others mclude winter sporis reglons. found
matmly In mounlalnous areas, and various

. scenic landscapes and natonal parks. which

Fundmmentols f Fuman Geography

are scallered. Historie lowns also atiract
lourisis, because of the monument. herttage
siles and cultaral activittes.

Tourist Attractions

Climaie: Most people from colder reglons expect
to have warm. sunny weather for beach
holidiays. This 1% one of the matn reasons for
the iImpartance of tourism in Southem Europe
and the Medierrancan lands, The
Mediterranean climale offers almost conststently
hitgher lemperatures, than in other paris of
Europe, long hours ol sunshine and low ratmfall
thronghout the peak holiday season. People
tnking winter holidays have speotfic climatic
requirements, either higher temperatures than
thetr own homelands, or snow cover sutlable
for skiing, _

Landscape: Many people ke (o spend
thetr haltdays tn an atiractive environment,
which often means mountains, lakes,
spectacular sea coasts and andseapes nol
completely altered by mian.

History andd Ari: The history and ari ol an
area have potential attractiveness. People visit
anclent  or picturesque (owns and
archiaeological silies. and enjoy exploring
castles. palaces and churches.

Culiure gnd Economp: These aliract
tourists with a penchant for expertencing ethnic
andd local customs. Besides, if a regton provides
for the needs of lourists al a cheap cost, L s
likely to become very popilar. Hume-stay has
emerded as a profitable business such as
herilage homes 1o Goa. Madikere and Coorg
In Kammaiaka
Medleal Services for Overseas Patlents in India
Aboul 55 000 pattents from US A vistted Inudia
in 2005 for lreatment. This 1s sill a small
number compared with the milllons of surgertes
performed each year in (He 118, healtheare
sysiem. India has emerged as the leading
couniny of medical toursm o the world, World
class hosplials located I metropolitan cilies
caier to patienis all over the world. Medical
toursm brings abundant beneflts Lo developing

counties ke India, Thailand. Stngapore and
Malaysia Beyond medical lourisim, is e rend
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of outsourcing of medical tests and dala
interpretation, Hosplials in India, Swilzerland
and Ausiralla have been performing certain
medical services — ranging from reading
radiology tmages, 1o Inlerpreling Magnelle
Resonanere Imasss MRS and nlirasound lesls.
Outsoureing holds tremendous advamages {or
patients. i1l is focused on mproving quality or
providing specialised care.

—————————————————————————————1

' Medical Touriem '

When reedical restmisnt is cambmad with

international tourism aclivity, it lends itseif

to what iz commanly known-as medical
| tourism.

QUATERNARY ACTIVITIES

What do a CEO of an MNC 1 Copenhagen, al
New York and 3 medlcal transeriplicnist at
Bangalore have In common? All these people
witk In @ segmenl of the service sector that is
!-um'luigr oriented. This sector can be divided
inlo eTnary and quinary activitles,
%}uatt:mmy activides tnvolve some of the
following: the collection. produciion and
dissemination of information or even the
production of information. Quatemary actvities
centre around research., developmenl and may
be seen as.an advanced form of services tnvolving
spectalised knowledge and technical skills.

The Quatsrnsry Bu-::tnr

sﬂ:&mm w{ﬂ'ﬂ.heT ety

ment as !he basis for
Eﬂonu-rruug'mvﬂl hall of all workers In

hpﬂdﬂiﬂnamesmemﬂ'ﬂ
bbb s o
In:hmm‘ﬂ!‘maﬂmmrrmhﬂ
based services from mutual fund managers
coftwaro Eanl‘:i

to iax consuliants,
stalisticians. Personpel i ﬂfﬁﬂ&

bl =
assreain mmdﬁmﬁ
ﬂm&h‘es.mmhnﬂ;uﬂhﬁtemgaﬁmadi

belong 1o this callegory of sarvices
Like some of the terfiary functions,
?.Iahlnar}rmﬂ&imnalmhewwned
hey are tiot tied to resalrces, affecied by
the emvironmani, or nacessaniy localised by

QUINARY ACTIVITIES

The highest lesel of dectston makers or policy
makers perfonm quinary activities, These are
sublly different from the kmowledge hased
indusittes that the quinary sector I general
deals with,

_—
Quinary activities are sanvices that locus on
the crealion, teé-arrangement and
interpretation of new and axisiing ideas; data
intemratation-and the usa and evaiuation of
new tachnologies. Oftan referred (o as ‘gold
collar’ professions, they represent another
suibdivision ot the teriary sector representing
special and. highly paJd skills- of senior
business exsculives, governmani officials,
research scientists, financial and legal
consultants, elc. Their imporiance in the
structure of advanced econgmies far
outweighs their numizers.

Oilsourcing has resulted in the opening
upof alarge number of call cenlres in India.
China, Eastern Europe. Isracl. Philtppines
and Costa Rica. [t has ereated new jobs i
these countries. Oulsourcing 1s coming lo
thiose countries where chicap and skilled
workers are avallable. These are alsoe oul-
migrating couniries: With the work avallable
though outsourcing. the migration in Lthese
countries may come down. COulsourclog
courlries are [Acing resistance from' |ob-
secking vouths in thelr respective countries.
The comparative advantage 1s Lhe main
reason [or continuing oulsourcing. New
trends in quinary services include knowledge
processing outsourcing (KPO) and “home
shoring’. the latter as an allernalive Lo
outsourcing. The KPO mdustiry 1s distinel
from Business Process Ouisourcing (BPO) as
it mmvolves highly skilled workers. It 1s
information driven knowledge oulsourcing.
KFO enables:compariies o ereale addlitonal
business opportunities. Examples of KPOs
include research and development (Rand D)
acliviles, e-learning. business research,
intellectual property (IP] research. legal
profession and the banking seclor.

Teritiory and Guniernory Aciiritiss Bl
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Where Wil it All Lead to?

Is this the begining
or the end?

Europasn and Alvican countnes. In thess
- countries |T-skilled staff with good English
- language shills are avaiable af fower wages
| than thasa in the developad countries. Thus,
- & company in Hyderabad or Manils does

work on a project based on GIS techniques
 for a couniry fike U.SA or Japan. Overhead

costs are also much lower making it
 profitable to get job-work carried out

iwarszas, whether it is In Indiz, China of
| even a less populous country like Botswana
inAlrica

=] Activity

Deseribe the natire of work sgamst 2ach colourname

Red
Goid
White.

Gray
Blyge

Pk

R e B B R |

Qutsourcing

Dutsoureing or conkeicting out is giving work, »
1o an cutside agency to improve efficlancy |
and to reduce costs. When oulsourcing |
involves transferring work lo overseas
locations, il is described by the term off -
shonng, although both off - shoring and |
outsourcing are used jogelher, Business
activities ihal.are outsowrced include
information tachnelogy (1T}, human
resources, customner support and call centre |
services and al times also manufaciuing |
and enginesring.

Data processing is an IT islaled sevics |
easily be carried out in Asian, East :

Fundamenifols f Fuman Geography

THE DIGITAL DIWVIDE

Opportunites emerging irom the Information
and Communicatlon Technology based
development s unevenly distiibuled across the
globe. There are wide ransing economic,
political and soctal differences among countries.
How guickly counlries can provide ICT actess
and benefils (o ils clttrens s the decidiog Belor
While developed countries In general have
surged orward, the developing counttes have
lagged behind and this 1s known as the digital
divide, Simitarly digllal divides edsl witliln
couniries. For example, ina large country ke
Indta or Russta, i s Ineviiable that certain areas
Htke meiropolitan centres possess beiter
connectivity and aceess o the digital world
versus periphesl rural areas,

Fefinl2024-2C



EXERCISES

1. Choose the right snswer from the four allematives grven below,
M Which one af the followiig B o tertiary activity?

a) Farming fv)  Wenving
b} Trading {d) Hunting
fifl ~ Which one of the Bollowing activities: is NOT o secondnry sector activity?
{a) Iron Smeliing fe)  Making garments
b} Catching fish ) Basket Weaving

i) W]ﬂ:hmnfthtfoﬂandngseqtmnpimddmmminﬂhrﬂnphgmmtmm&ﬂ,
Mumbeai, Chommni and Kolkata.

(0] Primury (el  Secondury
b Qunternary [y  Service

fiv)  Jobs that fovolve high degrees amd level of mmovatios are knrnpn s
{n} Secondnry activities (el Quinnry nolivities

[b) Quateriiary netivitics 1) T'Hmﬂ'y Inelieitles .
(v)  Which ane of U following ettvilles bs rolated to quilernary sector?
fal Manufacturing computers fc) University te:ml'lhlg
{b) Papernnd Row pulp prnﬂurthn 5] l'nnﬁn[:bmlm
¥)  Which one oot of the ﬁ:rllun‘fngllnlmrtus am brue?
 fa) Outsourcing reduces tosts and increises elliclency.
ih) Mmﬁﬂlﬂlmmgmdmmd'mwtﬁmmmhmm
lv) BPOs have belter business apportanities us compared (0 KPOs.

(1) There may be dissalisfaction smong job seckers in the countries thid
outsauree Lhe jobs,

2. Answer the following questions fn abogt 30 wards.
(M Explun retail ireding service.
{£11] Describe gualernary services.
()  Name the fast emenging countries of medical fourism in the world,
i) What Is digital diviee?
3. Answor the following questions in rot more than 150 words.
M Disewss b significanes obid growth of the service seetor in motdermn
ceonomic development.
()  Explain in delall the simificance of lrnspart and communication services,

Project/Activity

M Find oot the ootivites of BRO.
(i) Fird out from o lravel agent e documents you need 1o traoved
abroad.
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